Dimension Craft founded and headquartered in
Chicago, Illinois is a premiere tradeshow exhibit
designer with more than 45 years of proven industry
experience using turnkey, integrated design solutions that
set our clients apart from the competition!

We have worked across many different industry verticals and our clients can be
found at almost every single major show in the country.

Founded in 1971,

we have earned a reputation as a proven exhibit partner for both small

businesses and Fortune 500 corporations.

Your exhibit means everything to your
success on the show floor. And subsequently, as a client
of Dimension Craft, your success means everything to us. To
be successful at a show, planning and preparation are
required. Customizations to your exhibit are necessary to
make your exhibit reflect your business objectives and your
brand. We help you look at the big picture for your exhibit
and then tighten up the smaller details by identifying creative
elements that can take your marketing up a notch. The end

product will be creative, polished, inviting

and is designed and built to meet your
objectives at the show.

We can say this with confidence, because everything that we do, we do in-house and
we do it well. In short-we...Consult,

Design, Build and Deliver high

quality custom exhibits...this is the core of what we do and who we are.

One choice, one contact - your Dimension Craft account executive is your main contact.
We feel it is absolutely necessary for them to stay in tuned to your needs and vision. Account
executives are involved throughout the entire show process. Our AEs will work closely with you,
the client and other Dimension Craft staff members to ensure a seamless pre-show progression.
AEs regularly attend shows acting as a liaison for the client on the show floor when needed.
Post-show follow-up is critical for AEs to gauge your overall experience. We feel these steps are
an integral part of the commitment to our clients.
Dimension Craft backs their account executives with a team of people there to support you.
From your AE to the Show Supervisor to the President of our company, we never leave you
hanging. Our staff members are available 24/7. We’re large enough to go above and beyond
your expectations and small enough to include that personal touch!

✓ Head office advantageously situated near Downtown Chicago
✓ Owner occupied 130,000 sq. ft. storage and manufacturing facility
✓ Complete in-house exhibit & graphic design
✓ Full in-house production (wood, metal and paint fabrication)
✓ Strong nationwide and international strategic alliances

We've been doing this since our

first client walked

through our door in 1971. And like a fine wine,
we've only gotten better with age. Our people have been

immersed within this industry. We have
watched as design trends have evolved.

We understand

the nuances and the procedures of different

trade shows, from installation and dismantling, to height restrictions and
hanging signs. Our people have the knowledge and resources to ensure that
your upcoming exhibit goes off without a hitch. You can rest easy knowing that
you have a partner who has been

there and done that.

There is a reason why our clients keep coming
back to us year after year. The average amount of time
a client

stays with us is 13 years. This is

unheard of in today's business climate. The primary
reason clients continue to work with us is the personal
touch and hands-on approach of our entire team.

No matter the size of the project, no matter if it's a small

business

or a Fortune 500 corporation, our philosophy remains the
same. Our success is proof that our approach to engaging with our
clients-bringing a personal touch to even large-scale projects-really

separates us from the traditional giants in the industry.

Above and Beyond
We're not the type of company that will just set up your exhibit and leave you to your own
devices. Everybody from our I&D service crews to our account executives to our President will
be involved in ensuring that you have everything you need to be successful at the show.
Whether it's an errand or a last-minute change, we'll be there to support your needs first and
foremost.

Novice or Experienced
Whether you are a first-time exhibitor or a seasoned one, we're happy to offer our insights and
advice. Whether it's related or unrelated to the exhibit itself, our experience working trade
shows and conferences lends itself to acquiring a lot of sales and marketing tips and tricks that
may be useful. Meaning, if you need any advice, we're happy to assist!

Time and Money
We're efficient. We want to make sure that the time we spend working on your exhibit at the
show site is being used as efficiently as possible. We value your time and money, that's why our
I&D team is an industrious, productive group that ensures we set your exhibit up the right way,
the first time. No wasted time, no time spent over budget.

Respond and Answer
Being responsive is an important part of any business relationship, that's why if you need us at
any time, we're there. Do you have a question you need answered? We have an answer. What if
we don't know the answer to your question? We'll work to get you the answer. No question or
issue gets pushed aside; your questions and concerns are our priority.

We have extensive

international experience

working with companies from all over the world. We will
work with you in whatever capacity you so desire. We can

partner with you in direct communication
with your client.

Or we can operate behind the scenes as a "white

label solution" so that you

can present and deliver it to your customer in the ways you know best. We are an
ideal U.S. based partner given our international experience and our location in
Chicago, which has an advantageous

centralized location for transport

and is one of the major hubs for trade shows and events happening in the U.S. today.

Custom Exhibits
Our custom exhibits are the cornerstones of Dimension Craft. We can design and build exhibits
that are captivating and functional. The expert craftsmen we have on staff have tackled
countless design challenges and have produced only the highest quality exhibits for our clients.

Rental Exhibits
Dimension Craft maintains an extensive inventory of rental properties available to assist clients
in need of flexible, short-term exhibit requirements. Properties range from portable/modular
displays to large double-deck exhibits. Other rental properties consist of furniture, lighting, and
electronics.

Portables & Modular Exhibits
Dimension Craft has founded strong alliances with companies like Abex, Octanorm, Nomadic,
Classic Exhibits, Orbus and a variety of others, to bring a wide selection of mobile and
convenient exhibit solutions.

Museums & Zoos
Dimension Craft possesses the skill and knowledge it takes to handle specialty projects required
by museums and zoo clients. We have developed environments and displays that demand the
preservation of sensitive artifacts and one-of–a-kind pieces as well as created fun and interactive
exhibits for children’s museums.

Corporate & Retail Environments
Clients who wish to cross brand their trade show exhibit with retail or office environments turn
to Dimension Craft. Our capabilities encompass a wide variety of locations and venues.

Chicago Union Station is one of the nation’s
busiest train stations in the country for both short distance
commuter rail and longer distance rail served by Amtrak.

Amtrak was seeking a customer service center
to simplify

ticketing and improve service

quality at Union Station.

Dimension Craft was there to

help make this happen for Amtrak.

The Amtrak customer service center is 25’ ft. wide by 12’ ft. high in its dimensions. It has 4
entrances with ADA compliable ramps, hi-def 75” inch monitors, a fabric canopy with logo
and corporate branding done throughout. The structure was built with the intention that it
can be set

up and taken down when needed. It has since become a semi-

permanent property used by Amtrak at Chicago’s Union Station to provide their customers
with a simplified process that improves

their service quality.

Show Coordination
The numerous details and effort it takes to exhibit at a show can be daunting. Our team has the
experience and know-how to help you make it an easy task to complete. Coordinating a show
may include any or all of the following: completion of show service forms, production of set up
drawing, electrical layouts, research and compliance of show and union regulations, arranging
shipping, etc.

Installation & Dismantle
Dimension Craft utilizes the best labor available in any given venue. We employ our own local
union labor, subcontract labor, and use DC staff members to create a proficient I&D team. Our
experienced supervisors, whom are also trained carpenters, are responsible for having in-depth
knowledge of your exhibit. All paperwork related to the show and exhibit is on-hand to assure a
timely and accurate installation. The supervisor will work with all show contractors (electricians,
floral, show management) and communicate with the client to guarantee all services are met to
the client expectations. DC supervisors are available at any time to answer questions and
concerns.

Transportation
Our traffic department retains close relationships with trade show dedicated transport
companies to ensure prompt and careful delivery of your exhibit.

Storage
Dimension Craft’s 130,000 square foot facility is owner occupied. Our warehouse is temperaturecontrolled, fire-protected and secured with a state-of-the-art alarm system. Storage in other
venues is available, contact DC for quote and arrangements. Clients are responsible for
insurance of their exhibit components stored in DC’s facility.

Inventory
Dimension Craft maintains inventory on all properties warehoused and makes available this
information to the client upon request.

Trade Show Mobile Marketing
Dimension Craft has developed a unique new partnership with a mobile marketing platform that
could potentially be a powerful add-on tool to your future exhibits. Its intent is to help you
maximize your exposure on the show floor in a new and exciting way, while gaining meaningful
intelligence at the show that can help drive additional ROI. This proprietary technology has
been used by many large corporations in a variety of different consumer settings and now it’s
being made exclusively available to the trade show/event space by Dimension Craft.

Event Management/Marketing Services
Dimension Craft can service your company beyond the show floor. DC can coordinate sales
meeting, new product launches, press conferences, and other services (pre-show mailings, booth
staffing, and booth activities) that are seamlessly integrated with your overall vision for the
event or show. Services are quoted on an individual basis as requested.

Design, Graphics, Visual Marketing & Lighting
Dimension Craft maintains a full-service design department for exhibit and graphic design. Our
computers and programs are frequently updated and our designers are trained in a wide variety
of programs (CAD, Illustrator, 3D Studio Max, Corel, and many others). To better serve our
clients Dimension Craft produces the majority of graphics in-house, however if the need
requires, we have strong partnerships with outside vendors for other graphic and visual
marketing products.

AV Presentations
It can be difficult to capture and audience on the show floor, in a meeting or at a press
conference. Dimension Craft keeps a large inventory of AV components and we have extensive
knowledge in video/audio presentations and know what it takes to get you noticed.

Interactive Media
We have designed and built interactive displays for museums and trade shows that truly involve
your audience. Interactive touch-screens, water displays, motion and voice activated kiosks, and
specialty lighting demonstrations are a few of the projects we have been

